STATION PROFILE: LONDON - HEATHROW AIRPORT

Ground Handling Agent
Working hours 24/7
Equipment

Thermal blankets
Thermal dollies

Temperature controlled build-up/break

down area
ACTAC

Plug-in/charge source
Dry-ice on stock
Batteries on stock
Storage areas

CRT (+15/ +25)
ULDs

COL (+2/ +8)
ULDs

FRO (-10 or colder)
ULDs

Certification

CEIV

TTSP Time (HH:mm)

Acceptance to Cooler

0:05

Build-up

Dnata
Yes

Yes
No

No

No
No

Om

14 m?

Om

No

Export operation

COL multi purpose

25 min. drive
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Import operation

Cooler to Aircraft Loaded Unloading to Cooler Breakdown Cooler to Truck

0:25 0:30 0:25 0:05



